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Rates and Charges

Utility rates for services provided by the City of Fosston, including electricity, water, sewer, garbage, natural
gas, and cable television, are established and periodically updated by the Fosston Utilities Commission. A
current schedule of utility rates is available upon request at City Hall or can be found online at
www.fosston.com.

Additional charges for materials, labor, or services provided outside of regular business hours will be assessed
based on actual costs plus administrative overhead. Any services performed after hours at the request of a
property owner or contractor will be billed at the applicable overtime rate.

Billing Procedure

Utility bills are issued monthly and are due no later than the 20th of the month following the billing date. Bills
include all relevant charges for metered services and fixed monthly fees. Meters are read approximately every
30 days. Charges are based on actual or estimated consumption according to applicable rate schedules.

Fosston Municipal Utilities will issue utility bills to each customer as promptly as possible following the
reading of the meters. Each bill shall include the current and previous meter readings, the corresponding reading
dates, total consumption for each meter, the applicable class of service, itemized charges per meter, the bill’s
due date, any assessed late payment penalties, and the applicable sales tax.

Charges for utility services based on either actual meter readings or estimated usage shall be calculated in
accordance with the City’s applicable rate schedules. If a customer’s final meter reading occurs after the
standard monthly reading date, a separate final bill shall be issued for the service period following the most
recent billing cycle. This final bill will be generated regardless of the number of days in the final billing period,
provided there is any recorded consumption of utility services during that time. Monthly charges will not be
pro-rated.

Bill Collections

Payments must be received by the due date indicated on the monthly billing statement. Acceptable payment
methods include cash, check, credit/debit card. All card transactions are subject to a processing fee as posted.
Postdated checks and third-party checks will not be accepted. The failure to receive a bill does not relieve the
customer of the obligation to make timely payment.

Payment must be received in the Fosston Municipal Utilities office by the due date stated on the bill. Utility
payment checks must be made payable to the Fosston Municipal Utilities. Second party checks and post-dated
checks will not be accepted. Failure to receive a bill or past due notice shall not relieve the responsibility to pay.



Deposit Requirements

A security deposit is required for all residential accounts. The required deposit must be paid in full before the
account can be transferred to a new name. The security deposit amount will be no more than the two highest
monthly charges incurred at that location during the preceding twelve months. Tenants/Homeowners may
provide a past utility history for potential adjustment of security deposit. The minimum for security deposit is

$150.

Security deposits will be returned to homeowners after twelve consecutive months of prompt pay and after
approval from the Utilities Commission. Renter’s deposits will be held for the duration of the rental agreement.

Interest rates on deposits are set by the Commission of Commerce, based on U.S. Treasury yields. The interest
rate is established by December 15 for the following year. Interest on deposits will be paid as credit on the
account if possible. If the account is already finaled, a check will be issued.

Billing Responsibility for Rental Properties

Fosston Municipal Utilities will bill the property owner by default unless the owner submits a request to transfer
billing responsibility to the occupant (tenant) of the premises. Prior to initiating utility service in the tenant’s
name, all rental properties are required to provide a security deposit equal to the two highest monthly utility
charges incurred at that location during the preceding twelve months.

It is the responsibility of the property owner to ensure that the required deposit has been submitted before the
account is transferred to the tenant. No changes to account ownership will be made until the deposit is received
in full.

The owner of the premises, the occupant, and any user of municipal utility services shall be jointly and severally
liable for the full payment of all utility charges associated with that property. Utility services are provided by
the City of Fosston on the express condition that each of these parties accepts shared financial responsibility for
the services rendered.

A signed Service Agreement is required from all responsible parties prior to the initiation or continuation of
service.

Average Monthly Payment Plan

Upon request, the Billing Specialist will compute the previous twelve months’ charges to set an amount of the
budget payment plan. The budget payment account will be reviewed twice a year by the Billing Specialist and
increased or decreased in accordance with current consumption patterns. A monthly billing showing the current
month’s consumption and cost will be prepared and sent to the customer.

Payment Agreements

A payment agreement is available to any customer who is past due on their utility bill. Upon the request of the
customer, the Billing Specialist will prepare a reasonable repayment agreement following discussions with the
customer. The repayment agreement must be signed and returned to City Hall by the day prior to the
disconnection date.

In addition to installment payments agreed to in the repayment agreement, the customer is obligated to stay
current on their monthly utility charges. If the customer fails to pay either the installment payment or the regular
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utility charges, disconnection will take place on the next business day, unless it is a Friday, in which case the
disconnection will take place the following Monday.

Garbage

The city will provide each home and certain businesses with a 95-gallon garbage bin that has wheels and a
handle. The person living in or owning the property must use this bin to throw away all garbage, trash, or other
household waste from the property. The bin should always be kept covered with its lid, kept clean, and free of
water or other liquids (unless those liquids are sealed in a separate container). The bin should also be placed in
the most convenient spot for pickup, either the curb or alley.

Returned Checks/ACH

For accounts on which an NSF check or ACH transaction is received, the Fosston Municipal Utilities shall
notify the customer immediately by mail that a check has been dishonored by the bank upon which it was
drawn. Payment by cash, money order or credit/debit card shall be required within five days of the notice and
demand for payment for a dishonored check. The City of Fosston will not accept two-party or payroll checks.
Fosston Municipal Utilities will assess a $25.00 service charge for each NSF check returned to the City of
Fosston.

If three or more returned checks (NSF) are from the same customer within a twelve month period, that customer
shall be required to make all future payments in “cash or cashier’s check only” until such customer has made
twelve consecutive “on-time” payments.

If an NSF check is received from a customer who received a delinquent or disconnect notice, utility service will
be disconnected immediately without notice. Payment by cash, money order or credit/debit card shall be
required to restore service.

Transfer of Account Balances

Fosston Municipal Utilities may transfer unpaid balances from one account to another account provided the
customer is the same individual or is under the same household. Collection efforts shall continue in the same
manner on the new account as on the old account.

Lien Ordinance

The City of Fosston shall have liens on all real estate served by it for all unpaid utility bills of the owner of the
real estate. After notice and opportunity for a hearing has been provided, the amount of any unpaid utility bill
shall be certified to the county auditor for collection with the real estate taxes next coming due. The Council
shall by ordinance make such detailed provisions as it may determine to be necessary to provide for enforcing
the provisions of this subdivision. This section shall not be construed to limit the right of the City of Fosston to
recover, in a civil action in any court, all utility charges which are not paid when due.

Billing Errors

When a customer has been overcharged as a result of incorrect meter readings, incorrect application of the rate
schedule, incorrect connection of the meter, faulty meter or other similar reasons, the amount of the overcharge
shall be credited to the customer or refunded to “final” accounts. Billing adjustments shall be limited to a



maximum three-year period from the time of discovery except for cases involving the misapplication of a rate
schedule, which shall be limited to a maximum one-year period. Billing adjustments resulting in a credit
balance that is greater than three months average billing will be refunded by check. Other billing adjustments
will remain as a credit balance on the account.

When a customer has been undercharged as a result of the same reasons as above, the amount of undercharge
shall be billed to the customer. The revised billing shall be incorporated with the regular bills and the charges
explained in detail. These shall be for a maximum two-year period from the time of discovery allowed for
recalculating undercharges except for cases involving fraud or misrepresentation. There shall be a one-year
back-billing period of undercharges as the result of the misapplication of a rate schedule.

Customer Service

Customer complaints should first be directed to the City Administrator. All complaints shall be discussed
politely and without abuse. Upon receiving a complaint, all pertinent information shall be obtained, such as the
name and address of the complainant, the date and nature of the complaint. This should be followed by the way
the complaint was disposed of.

If personnel receiving the complaint cannot effectively handle the problem, the complaint shall then be referred
to the proper department of other City of Fosston personnel.

If a complaint is not resolved to the customers’ satisfaction, the customer may request to be put on the agenda at
the Utilities Commission or City Council meeting.

The Minnesota Public Utilities Commission regulates this utility and is available for mediation upon written
request.

Minnesota Public Utilities Commission

121 7" Place E

Suite 350

St. Paul, MN 55101

Past Due Notices & Late Payment Charges

If payment is not received in full by the 20" of the month, a notice of delinquent payment and late charge will
be printed on the 25™ of each month. A late payment charge of ten percent (10%) of the current bill will be
added to all bills where full payment is not received by closing time of the due date stated on the bill.

Failure to receive a bill does not necessarily entitle the customer to remission of any late payment charge.
Penalties may be waived upon order of the Fosston Utilities Commission or by City of Fosston personnel only
when extenuating circumstances are considered. A customer should have a payment habit of “on time”
payments for the past year before consideration is given.

Disconnection Procedure

Accounts subject to disconnection are those accounts receiving past due notices which have not been paid or
arrangements made to pay by the date of termination of services on the notice.

Accounts on which payment have not been received are given further consideration and account for the
following:



= Warm weather months for residential accounts when the temperature exceeds 85 degrees. (May
1-September 30) Commercial accounts are year-round with no temperature restriction.

= [fa delinquent customer contacts the Fosston Municipal Utilities office prior to the disconnect
date for an extension of time, consideration may be given. At no time is an open-ended extension
granted with no deadline given.

= Ifcollection is not made, a Fosston Municipal Utilities employee will terminate the service.
Fosston Municipal Utilities will not reconnect the service until arrangements for payment are
made and a deposit equal to the two highest monthly billings in the past year has been paid. In
addition, the customer must pay a $25.00 disconnect fee and a $25.00 reconnect fee prior to
having service reconnected.

Cold weather months (October 1-April 30) pertain to residential accounts only. Fosston Municipal Utilities will
not disconnect the utility service of a residential customer if the disconnection affects the primary heat source of
the residential unit, and the following conditions are met:

= The disconnection would occur during the period between October 1 and April 30

= The customer has declared an inability to pay on forms provided by the utility.

= The customer’s account is current for the billing period immediately prior to October 30 or the
customer has entered into a payment schedule and is current with payments under the schedule.

Before disconnecting service to a residential customer during the period between October 1 and April 30, the
Fosston Municipal Utilities will provide the following information to a customer: a notice of proposed
disconnection will be mailed; a statement explaining the customer’s rights and responsibilities; a statement
explaining available time payment plans and other opportunities to secure continued utility service.

If collection is not made during the cold weather months, a Fosston Municipal Utilities employee will limit the
utility service with a meter limiter. The meter limiter will not be removed until the customer has paid the
outstanding balance.

o If the meter limiter remains on a customer’s residence after April 30, the customer has five
days to pay their outstanding balance. If a collection is not made by May 5, service will be
terminated and the meter limiter removed. Fosston Municipal Utilities will not reconnect the
service, until arrangements for reconnection are made, and the utility bill is paid including all
hook-up charges.

o Ifthe supply of meter limiters is restricted, customers who have a lesser account balance will
be given the meter limiter. Those customers who do not receive a meter limiter due to
restricted supply will continue with disconnection proceedings.

If a residential customer must be involuntarily disconnected between October 1 and April 30 for failure to
comply with the provisions of the section above, the disconnection must not occur on a Friday or on the day
before a holiday.

If, prior to disconnection, a customer appeals a notice of involuntary disconnection, as provided by the Fosston
Municipal Utilities’ established appeal procedure, Fosston Municipal Utilities will not disconnect until the
appeal is resolved.



Special circumstances and conditions affecting disconnections.

= [fa welfare agency contacts Fosston Municipal Utility and states that they will be paying the
account and the amount they will be paying, the disconnection will not be made, or reconnection
will be made during business hours.

= In special situations such as bank foreclosures, estate settlements, etc., extensions may be given
based on the bankers’ or attorneys’ guarantee of payment.

= [f Fosston Municipal Utilities, following a special hearing, allows extended terms, the normal
disconnect policy will not apply.

= If, following disconnection, the residential unit is found to be occupied, the utility must
reconnect service if the residential customer agrees to pay the outstanding balance plus a
reconnection charge or, in cold weather months, agrees to enter a mutually agreed payment
schedule.

» The City Administrator may grant fixed time extensions to disconnection dates under
extenuating circumstances, provided arrangement is made with the customer for payment of the
arrears and penalty due prior to the date of disconnection.

Free Utility Service

It shall be the policy of the Fosston Municipal Utilities to not provide free utility service to customers. Any
exceptions to this policy must be approved by the Utilities Commission in advance at a regular Utilities
Commission meeting.

Non-City Resident Service

It shall be the policy of the Fosston Municipal Utilities to not provide utility service to customers that do not
reside in the City of Fosston limits, unless the property is annexed; or the property cannot be annexed but can be
connected reasonably easily as determined by the Director of Public Works and approval of the Fosston Utilities
Commission. At the time a property can be annexed and is currently receiving a city service, the property must
be annexed at such a time. Non-residents must complete Non-City Resident Service agreement form (Appendix
A).

A fixed cost of $500 shall be charged for any natural gas service up to 100’ to non-city residents. Natural gas
services extending beyond 100’ shall be charged per foot at a cost to be determined by the City Administrator
based on up-to-date costs.



APPENDIX A

NON-CITY RESIDENT SERVICE AGREEMENT

I, , aresident of Township
request to receive utility service from Fosston Municipal
Utilities. My property cannot be annexed by the City of Fosston at this time. At such a
time where my property can be annexed, I will enter into an orderly annexation
agreement with the City of Fosston.

IN WITNESS WHEREOF, each party has hereunto set his or her hand on the date indicated:

City of Fosston
Dated: By
Cassie Heide, City Administrator
STATE OF MINNESOTA)
) ss

COUNTY OF POLK )

Subscribed and sworn to before me by Cassie Heide, City Administrator, on behalf of the

City of Fosston, this day of ,20 .
Notary Public, Polk County MN
My commission expires:
Property Owner

Dated: By

STATE OF MINNESOTA)

) ss
COUNTY OF POLK )
Subscribed and sworn to before me by , this day of

,20 .

Notary Public, Polk County, MN



